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turizmis problemebi

reziume

naSromSi warmodgenilia zogadi da
dargobrivi saerTaSoriso da regionuli
turistuli organizaciebi, agreTve speci-
alizebuli da sagangebo organizaciebi, ro-
mlebic turistul sivrces warmoqmnian. sta-
tiaSi mocemulia miznebis, amocanebisa da
saqmianobis sferoTa daxasiaTeba iseTi
turistuli organizaciebisa rogoricaa:
msoflio turizmis organizacia (UNWTO), sa-
haero transportis saerTaSoriso asocia-
cia (International Air Traffic Association – IATA),
aziisa da wynari okeanis turistuli aso-
ciacia (PATA), evropis sastumroebis, re-
stornebisa da kafeebis erovnul asocia-
ciaTa konfederacia (HOTREC), socialuri
turizmis saerTaSoriso organizacia (OITS-
ISTO), turizmis dargSi moRvawe Jurnal-
istebis saerTaSoriso federacia (FIJET)
da xelmisawvdomi turizmis evropuli qse-
li (ENAT).

kvlevis safuZvelze gakeTebulia dask-
vnebi, romelTa Soris mTavars warmoadgens
turizmis ganviTarebis xelSewyobisaTvis
saerTaSoriso turistul organizaciebSi
ganviTarebadi qveynebis monawileobis ro-
lis amaRleba. adgilobrivi da saerTa-
Soriso turistuli nakadebis zrdaSi mniS-
vnelovani rolis TamaSi daiwyes special-
izebulma da sagangebo turistulma orga-
nizaciebma.

sakvanZo sityvebi: msoflio turizmis
organizacia, sahaero transportis saerTa-
Soriso asociacia, aziisa da wynari okeanis
turistuli asociacia, evropis sastumroe-
bis, restornebisa da kafeebis erovnul aso-
ciaciaTa konfederacia, socialuri turiz-
mis saerTaSoriso organizacia, turizmis
politika.
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turizmis politikis gamtarebel

saerTaSoriso, samTavrobaTSoriso

da arasamTavrobo organizaciebis

saqmianoba

Sesavali

erTiani turistuli sivrcis Camoyali-
bebam ganapiroba turistuli saqmianobis
saerTaSoriso marTva da regulireba. tur-
izmisa da mogzaurobaTa globalurma gan-
viTarebam, romelmac warmoSva, turistuli
saqmianobis gavrceleba saxelmwifoTa ero-
vnuli sazRvrebis miRma Seqmna da kvlav
qmnis turizmis ganviTarebis saerTaSoriso
da erovnuli politikis gamtarebeli orga-
nizaciebis Camoyalibebis aucileblobas.
aseTi organizaciebi gansazRvraven turiz-
mis ganviTarebis ZiriTad mimarTulebebs
msoflioSi, SeimuSaveben turistuli saqmi-
anobis fuZemdeblur principebs, adgenen sae-
rTaSoriso normebsa da standartebs, xels
uwyoben qveynebis TanamSromlobas turizmis
sferoSi da zemoqmedeben saxelmwifoebis
erovnul turistul politikaze.

naSromis Sesrulebis mizans warmoad-
gens turizmis politikis RonisZiebaTa
gamtarebeli organizaciebis saqmianobis
daxasiaTeba da gaanalizeba. mocemuli miz-
nis ganxorcielebisTvis dasaxuli gvaqvs
Semdegi amocanebi:
• zogadi da dargobrivi tipis saer-

TaSoriso turistuli organizacie-
bis miznebisa da maTi amocanebis
gaanalizeba;

• zogadi da dargobrivi tipis region-
uli organizaciebis miznebisa da
maTi amocanebis gaanalizeba; da
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• specializebuli da sagangebo orga-
nizaciebis saqmianobis daxasiaTeba
da Sefaseba.

naSromi efuZneba saerTaSoriso orga-
nizaciebis, programebisa da kvleviTi
proeqtebis maT Soris: msoflio turizmis
organizaciis(UNWTO), sahaero transportis
saerTaSoriso asociaciis (International Air
Traffic Association – IATA), turizmisa da mogza-
urobaTa msoflio sabWo (WTTC), aziisa da
wynari okeanis turistuli asociaciis
(PATA), evropis sastumroebis, restornebisa
da kafeebis erovnul asociaciaTa konfed-
eraciis (HOTREC), socialuri turizmis
saerTaSoriso organizaciis (OITS-ISTO),
turizmis dargSi moRvawe Jurnalistebis
saerTaSoriso federacia (FIJET ) da xelm-
isawvdomi turizmis evropuli qselis
(ENAT) dokumentebi.

kvlevis warmoebisas gamoyenebulia
logikuri analizis, sinTezisa da ganzo-
gadebis meTodebi.

zogadi xasiaTis msoflio saerTa-
Soriso turistuli organizaciebis mizne-
bi da amocanebia:
• msoflio turizmis ganviTarebis mi-

marTulebaTa gansazRvra;
• turizmis zrdasa da ganviTarebasTan

dakavSirebuli msoflio ekonomikuri,
socialuri da humanitaruli prob-
lemebis gadawyveta;

• TavianTi wevri qveynebis praqtiku-
li daxmareba am saxelmwifoebis
erovnuli turizmis promouSensa da
ganviTarebaSi.

am organizaciaTa miznebsa da amocanebs
Soris aris turizmTan da turistul saqmi-
anobasTan dakavSirebuli iseTi mniSvnelo-
vani sakiTxebi, rogoricaa wevri qveynebis
ekonomikuri ganviTarebis stimulireba, gare-
mos dacva, kulturuli da bunebrivi memkvi-
dreobis SenarCuneba, xalxTa Soris mSvi-
dobis, urTierTgagebis, pativiscemisa da
tolerantobis xelSewyoba.

amJamad arsebobs sxvadasxvagvari do-
nisa da profilis mqone 200-ze meti saer-
TaSoriso turistuli organizacia. esaa
asociaciebi da asociaciebis jgufebi, kav-
Sirebi da gaerTianebebi, federaciebi da
komitetebi, komisiebi da sabWoebi, centrebi
da institutebi, agreTve - qselebi.

saerTaSoriso turistuli organizacie-
bi iyofa Semdeg ZiriTad jgufebad:

1) zogadi xasiaTis msoflio organiza-
ciebi;

2) dargobrivi xasiaTis msoflio orga-
nizaciebi;

3) zogadi xasiaTis regionuli orga-
nizaciebi;

4) dargobrivi xasiaTis regionuli
organizaciebi;

5) specializebuli organizaciebi;
6) sagangebo organizaciebi.
zogadi xasiaTis msoflio turistul

organizaciebs miekuTvneba: msoflio tur-
izmis organizacia (WTO)[1], turizmisa da
mogzaurobaTa msoflio sabWo (WTTC), saer-
TaSoriso turistuli aliansi da sxvebi.
turistuli biznesisa da mewarmeobis sfer-
oSi moqmedeben iseTi msoflio saerTa-
Soriso organizaciebi, rogorebicaa turis-
tul saagentoTa msoflio federacia, tur-
istul saagentoTa asociaciebis msoflio
federacia da sxva msgavsi organizaciebi.

msoflio turizmis organizaciis up-
irvelesi amocanebia:
• TanamSromloba ganviTarebisaTvis, e.i.

turizmis sferoSi TanamSromlobis
gafarToeba da gaRrmaveba msoflios
qveynebisa da regionebis ganviTareb-
is mizniT;

• SromiTi resursebis ganviTareba, e.i.
turistuli kadrebis ganaTlebis
xarisxisa da profesiuli momzadeb-
is srulyofa;

• garemo da dagegmva, e.i. garemos dacvi-
sa da racionaluri gamoyenebis
RonisZiebaTa dagegmva, damuSaveba da
realizacia;

• turizmis ganviTarebis xarisxis
uzrunvelyofa, e.i. turistuli mom-
saxurebis xarisxis amaRleba da tur-
istul momsaxurebaTa usafrTxoeb-
is uzrunvelyofa;

• statistika da marketinguli kvlevebi,
ese igi, turistuli bazris Seswav-
la; statistikuri monacemebis Sekreba,
analizi da sistematizacia;

• msoflioSi turizmis ganviTarebis
prognozireba;

• komunikacia da dokumentacia, e.i.
turizmis ganviTarebaSi monawile
qveynebisa da regionebis kavSirTa
uzrunvelyofa;

• turistuli dokumentaciis damuSave-
ba da gavrceleba.
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msoflio turizmis organizaciis pri-
oritetul amocanas sadReisod warmoad-
gens pasuxismgebeli, mdgradi da universa-
lurad xelmisawvdomi turizmis promouS-
eni turizmis qartiis, turistis kodeqsisa
da turizmis globaluri eTikuri kodeq-
sis Sesabamisad.

dargobrivi xasiaTis msoflio orga-
nizaciebs miekuTvneba im JurnalistTa aso-
ciacia, romlebic turizmis Sesaxeb weren,
dokumentaciisa da informaciis saerTa-
Soriso asociacia kulturisa da turiz-
mis sferoSi, turizmSi profesiuli gans-
wavlis msoflio asociacia, sastumroTa
biznesis evropuli asociacia, turizmis
samecniero eqspertTa saerTaSoriso aso-
ciacia, gidebis saerTaSoriso klubi, buneb-
isa da resursebis dacvis saerTaSoriso
kavSiri da mravali sxva organizacia.

msoflios saerTaSoriso turistuli
dargobrivi xasiaTis organizaciebis winaSe
dgas miznebi da amocanebi, romlebic ukav-
Sirdeba turizmis sferoSi TavianTi dar-
gis ganviTarebis tendenciebisa da ganvi-
Tarebis gzebis gansazRvras, turistuli
dargis sxva seqtorebis organizaciebTan
dargis sawarmoTa TanamSromlobs koor-
dinacias, momsaxurebis xarisxis erTiani
dargobrivi normebisa da standartebis
SemuSavebas, TavianTi dargis ganviTarebis
problemaTa gadawyvetas.

dargobrivi xasiaTis erT-erT wamyvan
msoflio saerTaSoriso turistul orga-
nizacias warmoadgens sahaero transpor-
tis saerTaSoriso asociacia (International Air
Traffic Association - IATA).[2]

IATA -s ZiriTad amocanebia:
- saerTaSoriso - gansakuTrebiT, pro-

filur - organizaciebTan (magali-
Tad, samoqalaqo aviaciis saerTa-
Soriso organizaciasTan) TanamSrom-
lobis ganviTareba;

- saerTaSoriso aviagadazidvebis
uzrunvelyofaSi monawile yvela
sawarmos TanamSromlobis yvelaze
efeqtiani gzebis gansazRvra;

- saerTaSoriso sahaero kavSirebis
mowesrigeba;

- aviaoperaciebis usafrTxoebisa da
saimedoobis teqnikuri RonisZiebeb-
is uzrunvelyofa. terorizmis saSiS-
roebis, mgzavrTa travmebisa da
sikvdilis, bagaJis dazianebisa da

dakargvis Tavidan acileba;
- gadazidvisa da momsaxurebis praq-

tikis zogadi saerTaSoriso wesebi-
sa da procedurebis SemuSaveba da
gavrceleba;

- sahaero navigaciis, aeroportTa in-
frastruqturis, mgzacrTa momsaxure-
bis (gafrenamde da TviTmfrinavze),
erTiani maRali standartebis Se-
muSaveba, dokumentaciis standarti-
zacia;

- mgzavrTa sahaero gadayvanaze erTiani
saerTaSoriso tarifebis daweseba;

- komerciuli aviagadazidvebis prob-
lemaTa Seswavla da gadawyveta,
iseTebisa, rogorebicaa aviagadamzide-
bis konkurenciis sakiTxTa daregu-
lireba, moTxovnisa da miwodebis ga-
farToeba aviakompaniebis motivaci-
uri programebis saSualebiT, TviTm-
frinavTa parkis modernizacia, mom-
saxurebis axali teqnologiebis dan-
ergva.

IATA eweva treningul saqmianobas, uzrun-
velyofs saswavlo kursebis organizebas
saerTaSoriso aviadargis personalisTvis
da gamudmebiT afarToebs maT nusxas. or-
ganizaciis saswavlo portfolioSi dRes
aris kursebi aviakompaniebis, aviaportebis
personalisTvis,  tvirTgadazidvis opera-
torebisTvis, administraciebisTvis, saxmele-
To momsaxurebis provaiderebisTvis,
turagentebisTvis. kursebis garda, IATA msur-
velebs sTavazobs sadiplomo swavlebas
da IATA-s programebs.

zogadi xasiaTis regionuli organiza-
ciebidan yvelaze damaxasiaTebelsa da war-
momadgenlobiTs warmoadgens aziisa da
wynari okeanis turistuli asociacia
(PATA)[3]. esaa arakomerciuli organizacia,
romelic aerTianebs 80-ze met saxelmwifo
da municipalur turiastul administra-
cias, daaxloebiT 50 saerTaSoriso aviako-
mpanias, aeroportsa da kruizul komoanias,
agreTve - aziisa da wynari okeanis regio-
nis turistuli dargis 2000-ze met kompa-
nias.   PATA-s Stab-bina ganlagebulia q.
bangkokSi(tailandi).

PATA -s mizania - xeli Seuwyos tur-
izmisa da mogzaurobebis xarisxis mdgrad
zrdasa da amaRlebas regionis qveynebSi
marketinguli RonisZiebebis, komunikacieb-
is, kavSirebisa da promouSenis sistemisa
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da PATA-s wevrobis saSualebiT. sadReisod
prioritetebi   PATA-s saqmianobaSi ukavSird-
eba mdgradi da pasuxismgebeli turizmis
ganviTarebas.

evropis sastumroebis, restornebisa da
kafeebis erovnul asociaciaTa konfedera-
cia (HOTREC)[4] – dargobrivi xasiaTis erT-
erTi tipuri regionuli organizaciaa .   
HOTREC-i arakomerciuli organizaciaa,
romelic sadReisod warmoadgens stumarT-
moyvareobis dargis (sastumroebis, re-
stornebis, kafeebisa da sxva msgavsi sawar-
moebis) 44 erovnuli asociaciis interesebs
27 qveynidan. HOTREC-is Stab-bina ganlage-
biulia q. briuselSi (belgia).

HOTREC-i gansazRvravs Tavis mTavar
mizans ori mimarTulebiT:

1) stumarTmoyvareobis evropuli dar-
gis interesebis dacva da promouS-
eni;

2) tumarmaspinZlobis dargis erovnul
asociaciaTa urTierTTanamSrom-
lobis maqsimaluri xelSewyoba.

socialuri turizmis saerTaSoriso
organizacia (OITS-ISTO)[5]  miekuTvneba saer-
TaSoriso specializebuli turistuli
organizaciebis ricxvs. esaa arakomerciu-
li organizacia, romelic aerTianebs aso-
ciaciebs, savaWro kavSirebs, kooperatiul
gaerTianebebs, kerZo organizaciebs, turis-
tul administraciebs. OITS-ISTO Seiqmna 1963
wels da 2011 wlamde iwodeboda socialuri
turizmis saerTaSoriso biurod. OITS-ISTO-
s Stab-bina q. briuselSia (belgia).

OITS-ISTO–s mizania socialuri turiz-
mis organizaciisa da promouSenis xelSew-
yoba, agreTve imis miRwevas, rom turizmi
xelmisawvdomi gaxdes msoflios mTeli
mosaxleobisaTvis, gansakuTrebiT - dabalSe-
mosavliani moqalaqeebisaTvis.

  turizmTan dakavSirebuli sagangebo
saerTaSoriso organizaciebis miznebi da
amoicanebi ganisazRvreba maTi gansakuTre-
buli funqciebiTa da kompetenciiT.

amgvari organizaciaa turizmis sfero-
Si moRvawe Jurnalistebis saerTaSoriso
federacia (FIJET)[6].  mas aqvs konsultaci-
uri statusi iuneskosTan da aris OITS-
ISTO-s SemoerTebuli wevri. federaciis
ZiriTadi mizania im JurnalistTa da mwer-
alTa interesebis warmodgena da dacva,
romlebic weren saerTaSoriso turizmisa
da mogzaurobebis Sesaxeb.

informaciisa da komunikaciis epoqaSi
turizmisa da mogzaurobaTa sferoSi war-
momadgenlobis mniSvnelovan formas war-
moadgens qselebi, rogorc internet-sivrce-
Si gaerTianebebisa da aliansebis qseluri
formebi. aseTi qselia ENAT-i (xelmisawv-
domi turizmis evropuli qseli, ingl. Euro-
pean Network for Accessible Tourism)[7] - arako-
merciuli organizaciebis asociacia, rom-
lis mizania kvleva, promouSeni da praq-
tikuli saqmianoba xelmisawvdomi turiz-
mis sferoSi.

daskvnebi

turizmis politikis gatarebasTan dakav-
SirebiT arsebobs mniSvnelovani gansxvave-
bebi ganviTarebad da ganviTarebul qveynebs
Soris. ganviTarebuli qveynebisgan gansxvave-
biT ganviTarebad qveynebs ar gaaCniaT sakma-
risi safinanso saxsrebi turizmis ganviTare-
bis aqtiuri politikis gatarebisTvis. gan-
sakuTrebiT es Seexeba turistuli produ-
qtebis promouSensa da reklamirebas saer-
TaSoriso da zog SemTxvevaSi nacionalur
bazrebzec (sadac amis aucilebloba arse-
bobs). amdenad gansakuTrebuli mniSvnelo-
bis sakiTxia erTiani turistuli sivrcis
ganviTarebisa da regulirebis saerTaSoriso
wesebisa da standartebis Camoyalibeba da
maTi moqmedebis mxardaWera msoflioSi.

msoflios saerTaSoriso turistuli
zogadi da dargobrivi xasiaTis organiza-
ciebis winaSe  dgas miznebi da amocanebi,
romlebic ukavSirdeba turizmis sferoSi
TavianTi dargis ganviTarebis tendencieb-
isa da ganviTarebis gzebis gansazRvras,
turistuli dargis sxva seqtorebis orga-
nizaciebTan dargis sawarmoTa TanamSrom-
lobs koordinacias, momsaxurebis xarisxis
erTiani dargobrivi normebisa da standart-
ebis SemuSavebas,dargis ganviTarebis prob-
lemaTa gadasawyvetad.

saerTaSoriso turistuli organizacie-
bis mier tardeba iseTi ZiriTadi RonisZie-
bebi, rogorebicaa samecniero kongresebi da
simpoziumebi, asambleebi, forumebi, praqtiku-
li konferenciebi, Sexvedrebi, seminarebi,
vorkSopebi, master-klasebi, Tematuri kam-
paniebi, dekadebi, dReebi, miznobrivi proeqte-
bi. yovelive zemoT CamoTvlili xels uwy-
obs msoflioSi mSvidobas, ganviTarebasa da
progress.
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ДЕЯТЕЛЬНОСТЬ МЕЖДУНАРОДНЫХ,
МЕЖПРОВИТЕЛЬСТВЕННЫХ И НЕПРОВИТЕЛЬСТВЕННЫХ

ОРГАНИЗАЦИЙ ПРОВОДИМЫХ ПОЛИТИКУ ТУРИЗМА

Резюме

В работе представлены общие и отраслевые, региональные и международные организации а также
специализированные и чрезвычайные организации которые образовывают туристическое пространство. Дана
характеристика целей, задач и сфер деятельности таких организаций как международная туристическая
организация (UNWTO), международная ассоциация воздушного транспорта (International Air Traffic Associ-
ation – IATA), туристическая ассоциация Азии и Тихого Океана (PATA), федерация национальных ассоциаций
гостиниц, ресторанов и кафе ЕС (HOTREC),

международная организация социального туризма (OITS-ISTO), международная федерация журналистов
пишущих о туризме (FIJET) и Европейская сеть доступного туризма (ENAT).

На основании исследования сделаны выводы существенным из которых являетсья повышение роли
участия развивающихся стран в международных туристических организациях для содействия развитию
туристической отросли. В увеличении местных и международных туристических потоков значимую роль
начали играть специализированные и чрезвычайные туристические организации.

Ключевые слова: Международная туристическая организация, международная ассоциация воздушного
транспорта, туристическая ассоциация Азии и Тихого Океана, федерация национальных ассоциаций гостиниц,
ресторанов и кафе ЕС, международная организация социального туризма , международная федерация
журналистов пишущих о туризме, политика туризма.

ACTIVITIES OF INTERNATIONAL, INTERGOVERNMENTAL AND
NON-GOVERNMENTAL ORGANIZATIONS CONDUCTIVE TOURISM POLICY

Summary

The paper presents the general and sectoral, regional and international organizations as well as specialized and
emergency organizations which constitute the tourist space. The article gives the characteristic of the goals,
objectives and activities of such organizations as the International Tourism Organization (UNWTO), International
Air Transport Association (International Air Traffic Association - IATA), Tourism Association of Asia and the
Pacific (PATA), a federation of national associations of hotels, restaurants and cafes of the EU (HOTREC),

International Organization of Social Tourism (OITS-ISTO), the International Federation of Journalists writing
about tourism (FIJET) and the European Network for Accessible Tourism (ENAT).

Based on the research findings it is important to enhance the role of developing countries’ participation in
international tourism organizations to promote tourism. Special and extraordinary tourism organizations have be-
gun to play a significant role in increasing local and international tourist flows.

Keywords: UNWTO, IATA, PATA, HOTREC, OITS-ISTO, FIJET, tourism policy.
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